
iTrac Replay 
Protecting your most valuable asset... 
your company data. 

As a small business you know you how important your company information 
is and how disruptive down time can be. 
 
iTrac Replay ensures your data is backed up reliably and securely without 
the hassle of changing tapes or remembering to take media off-site.  With 
no big capital expenditure or annual media bills you can accurately budget 
your costs as your business grows. 

Reliable and  
Secure 
 
iTrac Replay is a fully   
managed service to protect 
all of your various data and 
systems.   
 
Our Helpdesk and iTrac 
Live software constantly 
monitor the on-site  
appliance and the  
performance of the backup 
routines.   
 
All of your data is fully    
encrypted before being 
safely uploaded to our data 
centre based in the north 
east of England.   

Flexible and  
Scalable 
 
iTrac Live is totally modular 
which allows us to select 
only the agents and  
components which your 
business needs.   
 
As your business data 
grows, the storage quota 
can be easily extended or 
reduced so you only pay for 
what you use.   

Fast Recovery 
 
Recovering data from the 
appliance is 20 times faster 
than recovering data from 
tape.  Whether you need a 
couple of files or emails, or 
the entire system restored  
iTrac Replay makes it a  
simple task.   
 
With the optional disaster 
recovery appliance, your 
system can be spun up onto 
a virtual machine and ready 
for use in minutes.   

Future Proof 
 
Never buy another tape 
drive again! As your system 
grows and changes, so too 
does iTrac Replay.   
 
The software engine is  
constantly being developed 
and improved to protect 
more systems, databases 
and cloud based  
applications; so as a new  
technology emerges you 
can be assured that you’re 
covered. 

 

make IT work for you… 



Fast, efficient and reliable 
iTrac Replay uses a two stage approach to protecting your data.  All your             
information, databases and applications are backed up to the local appliance      
before they are encrypted and sent off site for disaster recovery security. 

Features 
 
Once the local appliance has been installed in your office, we can configure your 
backup to cover all of your servers regardless of what they are running.   
 
Intelligent Sync 
After the initial seed backup, only the data which has changes is sent off site.  
This minimises the time it takes to secure your data without causing a  
bottleneck. 
 
Granular and Disk Image Recovery 
Whether you need to get everything back up and running or you just need to 
recover a single file —iTrac Replay has the flexibility to get the information back.   
 
Fully Managed Service  
Our Helpdesk manage your backup service every day ensuring your data is  
protected.  Recovering data is just a  phone call away. 
 
Instant Disaster Recovery 
Available as an option, iTrac Replay can take multiple snapshots of your entire 
system at set points throughout the day.  Should something go horribly wrong 
the system can be fired up instantly using virtual machines on the appliance.   

iTrac Replay 
How it works 

Managed IT Services from Concept IT.  For a fixed monthly fee you can budget your 

IT expenditure for the entire year with the reassurance that whatever happens you’re 

in safe hands.  We manage all aspects of your infrastructure so you can concentrate 

on what matters to you—your business.   

 

Call us NOW to find our more: 
 

0808 178 22 48 

 

visit www.concept-its.co.uk  
for more information 

Options 
 
iTrac Replay can be customised to suit  
your exact requirements 
 
Flexible Storage 
Choose from 100Gb, 250Gb, 500Gb or 
1Tb.  All stored securely and locally in the 
North East of England. 
 
Backup Agents 
Agents available to cover Windows, Linux, 
MAC, Exchange, VM Ware, SQL,  
Exchange, and many more. 
 
Disaster Recovery  
Multiple daily snapshots can be taken to 
enable instant access to your system as a 
virtual machine running on your appliance 
or at a remote office. 
 

 

Servers synchronise  
locally with the appliance 
day and night.  Changes 
are sent to the appliance 

Appliance compresses and 
encrypts your data before 
sending to our data centre 

Your backups are stored securely and 
encrypted in our data centre as well as 
being replicated to a second location 


